JUNGHEINRICH Guard’

SERVICE CONTRACT PROGRAM

Jungheinrich Enhances Warranties for
its Dealer Network with E.P.I.C’s Calco

Lift Guard Service Contract Program

Welcome Jungheinrich Lift Truck Corp. (JLTC) Dealers!

JLTC recently signed an agreement with Edgewood Partners Insurance Center
(E.P1.C), to utilize our Calco Lift Guard Extended Service Contract Program, as
the primary supplier for Jungheinrich lift trucks sold in North America.

Benefits to JLTC Dealers’ Customers

The Calco Lift Guard Extended Service Contract Program is provided to JLTC
customers who want to participate in a customer purchased extended service
contract program to help protect their electric & internal combustion lift trucks
from major repair costs.

Benefits to JLTC Dealers

m Extended Service Contracts for new, 28 years’ experience

used, rental, & leased forklift trucks m Reduce contingent liability exposure
m Calco Lift Guard enhances current on forklift dealer self-insured

forklift truck maintenance program maintenance programs

and improves customer retention m Dealer training & customer support
m Comprehensive coverage m On-line quoting & fulfillment
m Fully insured program m Fast, direct claims payments to
m Competitive pricing dealers

m Dealer incentive program
® Administrator with over

Available Extended Service Contract Options for JLTC Customers
The Calco Lift Guard Service Contract Program provides parts & labor coverage
options on new forklift trucks for up to 4 Years/6,000 Hours* (*higher limits may
be available), Classes I-V. On used forklift trucks, coverage is available for

2 Years/2,500 Hours. If a covered component fails as a result of a defect in
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material, or workmanship, the Jungheinrich dealer will repair it with genuine
Jungheinrich parts, after a $100 deductible per claim. Options include:

Electric & Internal Combustion Forklifts, Classes I-V
m New =

-4 Years/6,000 Hours*

-4 Years/5,000 Hours

- 3 Years/4,500 Hours

-2 Years/3,000 Hours

(*Higher limits may be available)

m Used =
-2 Years/2,500 Hours

m Eligibility
- Forklifts with less than 8,000 original hours and within 5 years
of the current model year

Covered Components

Calco Lift Guard Extended Service Contract Program covers over
150 major forklift components. Contact one of the Calco Lift Guard
team members for details.

For more information and quotes on the
Calco Lift Guard Extended Service Contract Program
for JLTC dealers, please call, e-mail, or fax one of the
Calco Lift Guard team members today:

Telephone: 1-866-789-3742
E-mail: Liftguard@edgewoodins.com

Fax: 1-714-937-4360
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